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Infrastructure

External infrastructure services

Application components and services

Roles and actors

External application services

External business services

   Damage claiming process

Client Insurant InsurerArchiSurance

Registration PaymentValuationAcceptance

Customer
information

service

Claims
payment
service

Customer
administration

service

Payment
service

     CRM
     system

         Financial
        application

Customer
information

service

Claim
registration

service

Claim
registration

service

Claims
administration

service

     Policy
      administration

Claim
files

service

zSeries mainframe

DB2
database

Financial
application
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Customer
files
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Sun Blade

iPlanet
app server

Claim
information
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